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Abstract

In this paper the researcher focus on Technological advancements have revolutionized the library
services in digital era. Libraries on the web have become more competent and confident in terms of
resource management and digitalization. Information societies are secking information in digital fonnat,
therefore, library services depends upon skilled professionals. Library plays vital role in data acqmsition,
storage, analysis, interpretation and dissemination of information among the library users. This Article has
brought out opportunity to learn recent technological advancements in order to maxip-niz.c:: the usage of
library resources and services in worldwide lockdown and pandemic situations prevailing in the country.
This article will provide an overview on preventive measures and current trends in libraries to play
proactive role in the present and post pandemic situation.
Keyword: COVID -19, Online services, e resources, pandemic,Ask the Librarian,
Introduction
In India, the first case of corona virus was reported on January 27, 2020 in Kerala.. Subsequently, cases of
COVID-19 appeared all over the country. Consequently, all academic institutions and libraries were closed
from March 17, 2020 and after 22" March 2020 Indian Prime minister declare National Lockdown (Janta
Curfew) The students were banned from entry in the educational institutions and they were vacated from
hostels. The COVID-19 pandemic has changed virtually every aspect of our lives almost overnight. There
is an uncertainty, and no one knows how long the COVID-19 crisis will last. Therefore, the educational
institutions have started online engagements such as classes and assignments for students. The UGC asked
the universities and institutions of higher education to outline a plan of online teaching and online
interaction as soon as possible to avoid risk of losing an academic year. UGC has assisted the universities
in arranging software for online classes, the internet connection packages, curation of online materials,
training of faculty members, building a data repository, providing guidance on quality enhancement, and
setting up and adapting monitoring and evaluation systems. In terms of online classes, UGC and
universities has issued guidelines for online readiness and identified eight factors such as university's
management system, the course itself, the faculty members, the library or resource bank, the technological
infrastructure, the readiness of the students, the evaluation system and the laboratory system. one of the
worst hit countries and the educational institutions are still closed. In response to the nation wide lockdown
during March and April 2020,the school education sector was quick enough to shift its whole affair to
online platform than the higher education sector in India(Wadia,2020).Perhaps the timing and duration of
the initial decision to close educational institutions in India is one of the reasons behind this. As per the
academic calendar in most of the higher education institutions class room teaching was almost over and
examinations were about to start. However considering the rapidly evolving situation of the pandemic, the
apex body of the higher education system of India, the University Grants Commission(UGC),decided to
cancel all the examinations except the terminal semester/final years and directed to complete it by end of
September 2020(University Grants Commission, 2020).But the sudden developments of lockdown and
shutdown for almost six months have forced dislocation of many students leaving them with lack of course
materials to prepare for the examinations. This situation challenged the ways academic libraries used to
function. The suspension of in-person services and loss of access to physical collections at the institutions”
libraries has left the students, faculty and library professionals with consideration of adopting the
technology which is the only way out to resilience the challenging time. In fact library professionals have
demonstrated their skills, empathy and flexibility during lockdown to respond to the rapidly evolving
situation. And in such circumstances the website is an essential and dynamic platform to connect and serve
the targeted users. But technology cannot do this alone.In this unique and urgent situation the role of
library professionals especially of premier technological institutions is very crucial to make their users
aware about the facilities and services provided by them. The LIS professional responded to the COVID-
19 crisis and started planning to support online education and to get connected with faculty members and
students. However, public libraries in India lack resources, facilities and information and communication
technologies to operate in the prevailing situation.
Key findings for libraries during/After Covid 19 Pandemic

¢ The COVID-19 pandemic reinforced and accelerated trends in library investments toward digital
resources and services.
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