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Introduction 

(hallenges and (Opportunitics of Indian Bankiug 

shareholders. 

rCile 

hichir iheh o he to'Cd y bndin Banking Sctor. 
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le empo of dveopmcm for e lnliam Bankin 
rcmrk tbi t tc wN! decad is vident from the ligher pace of Credit 
CNDi:e oitahiltand productçin sinilar to bunks in leveloped markets, lower 
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D. AulWansaj Sahnke 

Objectives of the study 

3 

WGCApproved Journal 

Banks are the nost important financiai intermediaries in the econ0my, Indi 

banking sructure with public sector. private secior and co-operative scctor banks h 
industr in ndia has achiev cd a new pinnacle with the changing times. The use of ad 

lechnology has hbrought a revolution in the operations of the banks. The majority of the hart 

sull successful in keeping with the confidence of the shareholders as well as , 

Ihe study sets the following objectives: 

Howeer. ith the changing dynamics of banking business brings new kinds o. 

enposure. Banking is the blood of Indian Economy. Blood fluctuations in the human bod erk 

easily compared with problen1 faced due to fluctualions in banking. Indian banking has a hes 

weight in our industry so it has to effectively studied and understood. To make best of somethe 

we shoule concentrate on all it's aspects and especially the problems and challenges faced hy 

Hence it's the mYin rcason for selection of the topic to make clear the core competency of n. 

banking which directly affects the development of the industry. 

lo over iew lndian Banking Industry. 

Research Methodology -

lo study the challenges facing by lndian Banking Industry. 

3. lo analy se und suggest opportunities lor the Indian Banking Industry. 

institulions, 

Website - ww.researehjouruev.net 

2341 Jamwry 

te bsto 

The present sludy is totall, based on the secondary data and literalure. The set 

data is play ing the role in the present study. The sccondary data is collected lrom 

relerence books. mapuziles. recentl, published journals. news-papers. 
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Introduction: 

THE NEW FOREIGN TRADE POLICY2015-2020 A BOOST TO MAKE IN INDIA WITH 
REFERENCE TO AGRICULTURAL PRODUCTS AND GEMS, JEWELLARY 

Dr. Kamnlakar E. Kamble 

The foreign trade of India is guided by thc Export - Import (EXIM) policy of the Government of India and is regulatcd by thc Forcign tradc (Development and Regulation) Act, 1992.EXIM policy contains various policy decisions taken by thc govermmcnt in thc sphcre of forcign trade, i.c. with respcct to imports and cxports trorm the country and more espccially cxport promotion measurcs, policics and procedures related thereto. It s preparcd and announced by the Central Government (Ministry of Commercc). India's EXIM policy, in general, aims at developing export potential, improving export performance, cncouraging forcign trade and creating favorable balancc of payments position. Prior to 1985, the Government of India used to announce the EXIM policy annually. However, with a view to have uniformity and stability in EXIM policy, it was decided to give the policy a validity of three years and the first three-year EXIM policy was announced in 1985(for the Period 1985-88) Since 1985, there was a moderate trend towards trade liberalization, which finally took shape in 1991. The EXIM policy 1992-97 supportcd the liberalization trend by lowcring the tariff walls. The devaluation of the rupce in July 1991, the partial convertibility and the subsequent full convertibility of the Rupee on trade account have all been part of the reform and liberalization of the trade regime. 

Depl. of Commercc, Dr. C. D. Deshnukh Commerce & Arts College,Roha -Raigad 

Starting an import busincss is a goal of more than thousands of merchants and businessmen. Like an export business, import busincss is also very profitable business, However, the long-term succcss and profitability of an import business greatly depends on the importer's knowledge and understanding about the international market and foreign market analysis. 
Today, importing goods from abroad has become a booming business, especially due to liberalization of imports and changing consumer profile in most of the developing countries. The rising middle-income groups of consumers in India and their increasing levels on expenditure on various products have resulted in a faster rising demand of the Indian import business. Major imports of India include cereals, edible oils, machineries, fertilizers and petroleum products. India is also a bulk importer of edible oil, sugar, pulp and paper, newsprint, crude rubber and iron and steel. In India, all the activities related to import are handled by the Dircciorate General of Foreign Trade (DGFT), a government body that also controls the export business in India 

General Objectives of Export-Import Policy; 

2. 

The principal objectives of the EXIM policy of India are as under: 

3. 

1. To establish and regulate the framework for globalization of India's trade. 
To enhance the export capabilities. 
To encourage thc attainment of high and internationally accepted standard of 
quality and thercby enhance the image of India's products abroad. 

4. To augment India's exports by facilitating access to raw materials, intermediates, components, 
consumables and capital goods from the international markets. 

5. To prornote effective and efficient and internationally competitive import 
substitution and sclf- reliance under a deregulated framework for foreign tradc. 

Febrüy 2h1 

6. To promotc the productivity, modernization and competitiveness of Indian 
industry and thercby to enhance its export capabilities. 
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Abstract 

19 

Tourism in India : P'olentins, Challengey und Opprtunities in KONKAN Region 

Dr. Kamaknr E. Knmble 

Introduction -

Ikal Dpt ofCommere 
D.CD. Dhmukhomcre& Atsollee. Roha. Raiyad 

Aozkor is important from townm pont of rtu lorisis tlong the disrict lo vsit the historical irst 

of Raigal. Ratmagirt, Shinludug Alalvn, Kdul, lingurla, Gunapati Pule. Dupol. Kulahu, Murud 

Jujtra md to eyor its bantiful hwhes Th fumwus hill stottrn Mutheran nd Dr lahasahchAmbedkar 

mmoriat at aha one othr tortst place i the district Other mator uttraction in Ruigud are Dallales/rs ar 

2) 

Gaapati - Pali, lurut linaak Gunpati Aluhal, Birlu Gash enple. Kunksur, Elephanta Cres 

Key words - Infrasiructure, inclusive growth, Skil development. 

) The Sea Coast 

ar kamous nligUs plxe Almhu und kihim beach. llar1-tluris/sar buch und MMurud - Janjira Fort 

In sOuh mstern stke of Atarashta State un other populurlh visited tourist spots The travel und tourism 

nhustry has cnrged as oe of the largust und faslest growng economic sectors globally Ins contribution 

to the global GroOss Domestic Prodct und employmet has ncreused significuntly The Indian tourism 

iklisiry has cnerged as one of th key drivers of growth umong the services sector in India lourism in 

India is a sun rise industr: an cmploynict gencrator, a sign1ficant sourre of foreign echange for the 

cowun and an CoNOmic activiiy that helps local and host con1munities. Risinñ income lvels and changing 

lifestyles, developnment nf dierse tourism offerings and policy und regulatory support by the gernment 

ar plaing u piolal ole in slkaping the travel and tourism sector in Indiu Howvr the sector is facing 

challcnges such as lack of gond q1uality tourisn infrustructur. glohal concerns regard1ng health and 

safey of tourists, disparate passengerlroad tax siructures ucross varous stutes und shortfull of adequately 

trained and skilled manpower Concerted efforts hy all stakeholders such as tlhe central and state 

gorernnmens, private sector and the community at large ure pertinent for sustainable development und 

maintenunce of tlhee iravel and tourism scctor in the country 

The Central Belt 

India is a federal union of stales comprising twenty-cigt states and seven union territories. Maharashtra is 

one of the 28 states in India. The states and union lerritories are further subdivided into districts.Raigad is one of 

the 35 administrative districts of Maharashtra located in the south-western part of the state The district was 

renamed afler Raigad fort which was the former capital of Chatrapati Shivaji Maharaj. The District head Quarter 

of Raigad District is Alibug. Alibug is situated on the western coast of India and on the shor of Arab1an Se. 

Raigad has Approximately 240 km of coast line in the west. The district in rich in natural resources. It includs the 

large nalural harbor of Pen-Mandwa, which is immediately south of Mumbai Harbor, and forming a sirgle landform 

with it. Part of the district is included in the planned metropolis of Navi Mumbai, and its port, the Jawaharlal 

Ncharu Port The district is geographically subdivided into three parts as follows: 

ISSN: 
2348-7143 
Jan. 

3) The hilly areas of Sahyadri range 

20)20 

The travel and tourism mustry has emerged as one of the largest and fastest grOW Ing cconomik sectors 

globally According to the UNWTO (20 B), tourism's total contribution to workdwide GDPis estimata at 9 pet 

cent. Tourism exports in 2012 amounted to USD I.3 rillion accounting for 6 per cent of the world's prts No 

tourist destinations, specially thosc in the emerging markets have started gaining prominence wth traditiu! 
markeds reaching maturity. Asia Pac1fic recorded the highest grOwth in the number of internatonal tourist arrivas 
in 2012 at 7 per cent followed by Africa at 6 per cent Increasingly, travcl and tourIsm Is emeTging as an mnrt 
Cateyory of serviccs Cxports worldw ide 
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Abstract: 

Recent Advancement ln Electronic Banking Serviee (Qunlity 

Introduction: 

Dr. Kamlakar E. Kamble 
IOD, Commere Department 

Literaturc Review: 

KIS, D C.D Dehmukh Commerce & Aris Collegc. 

120 

Roha- Raigad 

n order to remain conpetitive, Banks are increasing using e-banking mode for providing 
sCnviccs Thc qualiF of senvice lhas becn widely used to assess the performance of various banks. 
l'arious models of c-banking senice quality have been proposed from time to tine by vurious 
rcsearchers. The aim of this paper is to revier some of the important studies on e-banking 
scice qualit conducted in various countries across the world. The paper discusses problem 
1rith gencric e-banking senvice qualiry scales. On the basis of review, various studies on e 
banking senvicc quality have been classified into four categories. Tle paper suggests the need 
for furthcr research to develop e generally accepted scale and model of e-banking service 
quality. 

Email |D kamlakar 19752@gnail.com 
9890524995 

Traditional banking or branch banking is in
reasingly being replaced by the electronic 
banking. The c-banking services provided by banks include ATM, credit card, internet banking. 
mobile banking, telephone banking, clectronic fundransfer, electronic clearing services ctc. 
Since the producis offered to the customers ofa banksare more or less standardized innalurc, 
banks are feeling an increasing nccd to differentiate themselves from the competitors on other 
criteria that can influence customer salis•action and loyalty. This is so because customer 
satisfaction and loyalty has been shown to be of utmost importance for a firm's performancc in 
the long run (Hallowell, 1996). Morcover, banks are under pressure to reduce cost of transactions 
and work load on branches. This has resuled in increasing number of banks using tcchnology to 
deliver their services lo customers. The acceplance of e -banking among people is growing day 
by day. This growth has been accompanied by increased business interest in mcasuring ond 

managing e-banking service quality. This interest is also reflected in a large number of academic 
studies pertaining to measuring e-banking service quality. (Al-Hawari et al., 2005) identificd that 
bank cuslomers tend to use a combination of automated service channels. With time various 

models and scales of e-banking service quality have been proposed by various researchers. This 
paper aims at reviewing various c-banking service quality models and scales proposed by various 
researchers. 

In the present paper we have reviewed 6 studies on e-banking service quality conducted 
in different countries across the world over a period of more than 5 ycars. LDeluils of these studies 
are givcn below: 

Al-Hawari et al. (2005) developcd a model of banking autoated service quality taking 
into consideration the unique altributes of each delivery clhannel (ATM, Internet und Telephone 
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LIBRARY 

AUTOMATION 

USING 

SOUL 
2.0 

SOFTW
ARE 

ANANT 
M. TIHORAT 

KES 
Dr. 
C. D. Deshmukh 

Commerce 
&

 Sau.K.G.Tamhanc 
Arts 

College 

Roha 

Dist. 

Raigad. 

Librarian 

In 

this 

paper 

researcher 

discuss 

about 

library 

automation 

using 

SOUL 
2.0 

software. 

Libr1iry automation 

refers 
to 

the 
use 
of 

computer 
to 

autonate 
the 

typical 

procedures 
of libraries 

such 
un 

cataloging 
and 

circulation. 

Library 

automation 
in 

the 

broadest 

sense 

can 
be 

taken 
to 

mean 
tle 

employment 
of 

machines 
for 

library 

processes. 

Library 

automation 

offers 

many 

opportunities 
l» 

improve 

service 
to 

library 

patrons. 

Software 
for 

University 

Libraries 

(SOUL) 
is 
an 

state-of-the-unt 

iniegrated 

library 

management 

sofiware 

designed 
and 

developed 
by the 

INFLIBNET 

Centre 

based 
en 

requirements 
of college 
and 

university 

libraries. 
It is 
a 

user-friendly 

sofrware 

developed 
to 

work 

uniler client-senver 

evironment. 
The 

sofiware 
is 

compliant 
to 

international 

standards 
for 

bibliograpli 

formats, 

networking 
and 

circulation 

protocols. 

Abstract 

Keywords:-Library 

autormation, 

SOUL 
2.0 

software, 

SOUL 

modules Library 

automation 

refers 
to 

the 

use 
of 

computer 
to 

automate 
the 

typical 

procedures 
of 

libraries 

such 
as 

cataloging 
and 

circulation. 
The 

word 

ibrary 

automation' 
is 

being 

used 
in

 

literat1ue 

for 
the 
last 

four 

decades. 
A

 

perusal 
of the 

literature 

would 

indicate 
that 

many 

authors 

have 
not 

tried 
tu 

define 
the 

term
 

explicitly. 

They 
use 
the 

term
 

Library 

automation' 
to 

mean 
the 

use 
of computers 

as an 

aid 
for 

library 

activities. 

However, 

som
e 

authors 

have 

tried 
to 

define 
the 

term
. 

For 

instance 

M
arkers 

o! 

(1967) 

says 

"Library 

automation 
in 

the 

broadest 

sense 

can 
be 

taken 
to 

mean 

the 

employment 
of 

machines 
for 

library 

processes. 
In 

general, 

however, 

library 

automation 
has 

come 
to 

mean 
tlie 

application 
of 

computers 
and 

related 
data 

processing 

equipment 
to 

libraries. 

Library 
Automation 

Determining 
the 

functions 
that 

you 

wish 
to 

automate 
and 

their 

priorities 

relative 
to 

each 

other 
is 

im
portant 

for 
all 

sorts 
of reasons. 
If needs 

and 

priorities 
are 

clear, 

functions 
can 
be 

automated 

phases, 

allowing 
for 

more 

effective 
use 
of 

frequently 

scarce 

funding. 

M
oreover, 

it is 
a way 
to 

devek credibility 
with 

funding 

agencies 
and 
be 

able 
to 

take 

advantage 
of "sudden" 

funding 

opportunitis. 

Finally, 

evaluations 
of 

systems 
and 

options 

will 
be 

casier 
and 

more 

productive 
if you 
are 

able 
to 

m
ath your 

highest 

functional 

priorities 

against 
the 

corresponding 

modules 

available 
in 
the 

marketplace. 

Advantages 
of Library 

Automation 

rLIE 
COPY Proper 

&
 

Updated 

Information 
to 
the 

Patrons 

Easy 
&

 

Efficient 

Management 

Keep 
a check 
on 
the 

obsolete 
and 
less 

useful 

resource Increase 

usape 
of 
the 

available 

resource 

M
otivate 

Patrons Right 

Jnformation 
at the 

Right 

Place 
and 
at tlhe 

Right 

Time,. 

Source 
the 

right 

resource 

Changing 

Roles 
of 

Libraian 
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