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Introduction-

Banks are the most important financial intermediaries in the economy. Indiy has 5 |
banking structure with public sector. pri\'ale seclor and co-operative scctor banks. H‘Lm‘
industry in India has achieved a new pinnacle with the changing times. The use of o,
technology has brought a revolution in the operations of the banks. The majority of the h:mL‘,\-,
Ul successful in keeping with the confidence of the shareholders as well as ¢
sharcholders.

However. with the changing dynamics of banking business brings new kinds of
exposure. Banking is the blood of Indian Economy. Blood fluctuations in the human body ¢ -
casily compared with problem faced due to fluctuations in banking. Indian banking h'.n:-n he
weight in our industry so ithas o effectively studied and understood. To make best of somah
we shoule concentrate on all it's aspects and especially the problems and challenges faced by
Hence it s the main reason for selection of the topic to make clear the core competency of .
banking which directhy affects the development of the industry.

Objectives of the study-
I he study sets the following objectives:
1. To overview Indian Banking Industry.
lo study the challenges facing by Indian Banking Industry.
3 Lo analyse and suggest opportunities for the Indian Banking Industry.
Rescarch Methodology -
Ihe present study is totally based on the secondary data and literature.  The secs
data i~ playing the role in the present study. The secondary data is collected {rom A

reterence books, magazines. recently published journals. news-papers.
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THE NEW FOREIGN TRADE POLICY2015-2020 A BOOST TO MAKE lNalNDlA WITH
REFERENCE TO AGRICUL TURAL PRODUCTS AND GEMS, JEWELLARY-

Dr. Kamlakar E. Kamble
Dept. of Commerce , Dr. C. D. Deshmukh Commerce & Arts College,Roha -Raigad

Introduction:
The forcign trade of India is guided by the Export — Import (EXIM) policy of the Government of India and 15

regulated by the Foreign trade (Development and Regulation) Act, 1992.EXIM policy contains various policy

decisions taken by the government in the sphere of foreign trade, i.c. with respect to imports and cxports from

the country and more especially export promotion measures, policies and procedures related thereto. It is

prepared and announced by the Central Government (Ministry of Commerce). India’s EXIM policy, in general,

aims at developing export potential, improving export performance, encouraging foreign trade and creating

favorable balance of payments position. Prior 1o 1985, the Government of India used to announce the EXTM

policy annually. However, with a view to have uniformity and stability in EXIM policy, it was decided to give

the policy a validity of three years and the first three-year EXIM policy was announced in 1985(for the Period

1985-88) Since 1985, there was 3 moderate trend towards trade liberalization, which finally took shape in 1991.

The EXIM policy 1992-97 Supported the liberalization trend by lowering the tariff walls. The devaluation of the

rupee in July 1991, the partial convertibility and the subsequent full convertibility of the Rupee on trade account

have all been part of the reform and liberalization of the trade regime.

Starting an import business is a goal of more than thousands of merchants and businessmen. Like an export

business, import business is also very profitable business, However, the long-term success and profitability of an
import business greatly depends on the importer’s knowledge and understanding about the international market
and foreign market analysis.

Today, importing goods from abroad has become a booming business, especially due to liberalization of imports
and changing consumer profile in most of the developing countries. The rising middle-income groups of
consumers in India and their increasing levels on expenditure on various products have resulted in a faster rising
demand of the Indian import business. Major imports of India include cereals, edible oils, machineries,
fertilizers and petroleum products. India is also a bulk importer of edible oil, sugar, pulp and paper, newsprint,
crude rubber and iron and steel. In India, all the activities related to import are handled by the Dircctorate

General of Foreign Trade (DGFT), a government body that also controls the export business in India

General Objectives of Export-Import Policy;
The principal objectives of the EXIM policy of India are as under:
To establish and regulate the framework for globalization of India’s trade.
To enhance the export capabilities.
To encourage the attainment of high and internationally accepted standard of
quality and thereby enhance the image of India’s products abroad.
To augment India’s exports by facilitating access to raw materials, intermediates, components,
consumables and capital goods from the international markets.
5. To promote effective and efficient and internationally competitive import
substitution and self - reliance under a deregulated framework for foreign tradc.

6. To promotc the productivity, modenization and competitiveness of Indian

industry and thereby to enhance its export capabilitics.
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‘Tourism in India : Potentinls, Challenges and Opportunitics in KONKAN Region

. knmlakar L. Knmble
Hewd Dept of Commerce
De C D Deshmukh Commerne & At Collepe Wathiar, Raigad

Abstract -

Aowkew is importand from tourism point of view Tourtsis thony the district to vistt the historical first
of Raigad Ratanagirt, Shinduduwry, Malvan, Kudal, lengurla, Ganapati Pule Dapoli. Kulaha. Murud-
Janjira and to emoy ity beantiful beaches The famous nill statiem Matheran and Dr NabasahehAmbedkar
memorial af Mahad arc other tonrist place in the disteict Orher major atiraction in Ragad are Pallalesimwar
Ganapati — Pab, Tarad Vinavak Ganpati Mahad, Birla Ganesh temple Kankeshwar, Elephanta Caves
are famous religrons place. Mandhwa and Kthim beach, Har1-Harishwar beach and Murud - Janyira Fori
1 sowth western side of Maharashta State are other popularly visited tourist spats The travel and 1ourism
mcdustry has emerged as one of the largest and fastest growing economic seclors globally s contribution
to the global Gross Domestic Product and employment has increased significantly The Indian tourism
dustry has emerged as one of the key drivers of growth among the services scctor an India. Tourism n
India is a sun rise industry, an employment generator. d vignificant source of foreign exchange for the
conntry and an cconomic activity that helps local and host commumtics Rismg income levels and changing
lifestvies. development of diverse tourism offerings and policy and regulatory support by the goverament
are playing u pivotal role in shaping the ravel and tourism sector in India However the sector &8 facing
challenges such as lack of good quality tourism infrastructure. global concerns regarding health and
safery of tourists, disparale passenger/road 1ax SIruciures across various states and shortfall of adequately
(rained and skilled manpower Concerted efforts by all stakeholders such as the central and state
governments, privale sector and the community at large are pertinent for sustainable development and
maintenance of the travel and tourism scctor in the country

Key words - Infrastructure, inclusive growth, Skill development.

Introduction -

India is a federal union of stales comprising twenty-cight states and seven union territories. Maharashtra is
one of the 28 states in India. The states and union lerritories are further subdivided into districts Raigad is one of
the 35 administrative districts of Maharashtra located in the south-western part of the state. The district was
renamed afier Raigad fort which was the former capital of Chatrapati Shivaji Mahara). The District head Quanter
of Raigad District is Alibug. Alibug is situated on the western coast of India and on the shor of Araban Sca.
Raigad has Approximately 240 km of coastline in the west. The district in rich in natural resources. It includes the
large natural harbor of Pen-Mandwa, which is immediately south of Mumbai Harbor, and tormmg a single landform
with it. Part of the district is included in the planned metropolis of Navi Mumbai, and its port. the Jawaharlal
Neharu Port. The district is geographically subdivided into three parts as follows:

1) The Sea Coasl

2)  The Central Belt

3)  The hilly areas of Sahyadri range

The travel and tourism mdustry has emerged as one of the largest and fastest growing cconomic sectors
globally According 1o the UNWTO (2013), tourism's total contribution to worlkdwide GDP 1s estimatad at 9 pet
cent Tourism exports in 2012 amounted to /SD 1.3 trillion accounting far 6 per cent of the world's exports. New
tourist destinations, especially those in the emerging markets have started gaining prominence with tradional
markets reaching maturity. Asia Pacific recorded the highest growth m the number of intermational tourtst arrivals

hi " P
in 2012 a1 7 per cent followed by Africa at 6 per cent Increasingly, travel and Lourism ts emeTRINg as an wmpawiant
category of services exports worldwide
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Abstract:-

In order to remain competitive, Banks are increasing using e-banking mode for providing
services The qualiey of service has been widely used to assess the performance of various banks.
Various models of e-banking service quality have been proposed from time to time by various
researchers. The aim of this paper is to review some of the important studies on e-banking
service qualin: conducted in various conntries across the world. The paper discusses problem
with gencric e-banking service quality scales. On the basis of review, various studies on c-
hanking service guality have been classified into four categories. The paper suggests the need
Jor further research 1o develop a generally accepted scale and model of e-banking service
quality

Introduction: ,

Traditional banking or branch bankmg is inCreasingly being replaced by the electronic
banking. The e-banking services provided by banks;'mclude ATM, credit card, internet banking.
mobile banking, telephone banking, electronic fund .iransfer, electronic clearing services clc.
Since the products offered to the customers ‘pgiq&a}}l&we more or less standardized innature,
banks are feeling an increasing nced to differentiate themselves from the competitors on other
criteria that can influence customer satisfaction and loyalty. This is so because customer
satisfaction and loyalty has been shown to be of utmost importance for a firm’s performance in
the long run (Hallowell, 1996). Morcover, banks are under pressure to reduce cost of transactions
and work load on branches. This has resulted in increasing number of banks using technology to
deliver their services to customers. The acceptance of e -banking among people is growing day
by day. This growth has been accompanied by increased business interest in measuring ond
managing e-banking service quality. This interest is also reflected in a large number of academic
studies pertaining to measuring e-banking service quality. (Al-Hawari et al., 2005) identified that
bank customers tend o use a combination of automated service channels. With time various
models and scales of e-banking service quality have been proposed by various researchers. This
paper aims al reviewing various c-banking scervice quality models and scales proposed by various
researchers.

Literature Review:

In the present paper we have reviewed 6 studies on e-banking service quality conducted
in different countries across the world over a period of more than 5 years. Details of these studies
are given below:

Al-Hawari et al. (2005) developed a model of banking automated serviee quality taking
into consideration the unique attributes of cach delivery channel (ATM, Internet and Telephone
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LIBRARY AUTOMATION USING SOUL 2.0 SOFTWARE

ANANT M. THORAT
Librarian
KES Dr. C. D. Deshmukh Commerce &
Sau.K.G.Tamhanc Arts College Roha Dist. Raigad.

Abstract
In this paper researcher discuss about library automation using SOUL 2.0 software. Libriry

automation refers 1o the use of computer 10 automate the typical procedures of libraries such o1
cataloging and circulation. Library automation in the broadest sense can be taken to mean ihe

employment of machines for library processes. Library automation offers many opportunities I

improve service 1o library patrons. Software for University Libraries (SOUL) is an state-of-the-ur!

integrated library management software designed and developed by the INFLIBNET Centre based on

requirements of college and university libraries. It is a user-friendly software developed to work und:r

client-server environment. The software is compliant to international standards for bibliograplns
formats, networking and circulation protocols.

Keywords:-Library automation, SOUL 2.0 software, SOUL modules

Library Automation

Library automation refers to the use of computer to automate the typical procedures f

Jibraries such as cataloging and circulation. The word ‘library automation’ is being used in literatuie
for the last four decades. A perusal of the literature would indicate that many authors have not tried v
define the term explicitly. They use the term ‘Library automation’ to mean the use of computers as an
2id for library activities. However, some authors have tried to define the term. For instance Markers o
(1967) says “Library automation in the broadest sense can be taken to mean the employment of
machines for library processcs. In general, however, library automation has come to mean the
application of computers and related data processing equipment to libraries.

Determining the functions that you wish to automate and their priorities relative to each other i
important for all sorts of reasons. If nceds and priorities are clear, functions can be automated w
phases, allowing for more effective use of frequently scarce funding. Moreover, it is a way to develop
credibility with funding agencies and be able to take advantage of “sudden” funding opportunitics.
Finally, evaluations of systems and options will be easier and more productive if you are able to match
your highest fi unctional priorities against the corresponding modules available in the marketplace.

Advantages of Library Automation

o Lasy & Efficient Management o COPY
«  Proper & Updated Information to the Patrons =

o Keep acheck on the obsolete and less useful resource \ e
e Motivate Patrons ("

e Increase usage of the available resource

e Source the right resource ‘ )
e Right Information at the Right Place and
« Changing Roles of Librarian

at the Right Time, - V¢
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